
International Trade Show for  EUROEXPO Messe- und Kongress-GmbH 
Intralogistics Solutions  Joseph-Dollinger-Bogen 7 
and Process Management 80807 München, Deutschland 
  Phone +49 (0) 89 32391-259 
March 19 – 21, 2024  Fax +49 (0) 89 32391-246 
Messe Stuttgart, Germany www.logimat-messe.de 
 logimat@euroexpo.de  

Page 1/5 LogiMAT Exhibition Terms & Conditions  Status: April 18, 2023 

 

Exhibition Terms & Conditions ________________________  
 
1. Organizer 

 

1.1. The event is organized by 
EUROEXPO Messe- und Kongress-GmbH 
Joseph-Dollinger-Bogen 780807 Munich, Germany 
Phone: +49 89 323 91 259 
Fax: +49 89 323 91 246 
w ww.logimat-messe.de 
logimat@euroexpo.de 

 
1.2. Location-specif ic services are provided and invoiced to 
exhibitors directly by Landesmesse Stuttgart GmbH (Messe 
Stuttgart). 
 
2. Admission 

 
2.1. Any supplier w orldw ide in the market for distribution,  
materials handling, and information f low  may apply for admission 
as an exhibitor. EUROEXPO Messe- und Kongress-GmbH (<EU-
ROEXPO=) decides on the admiss ion of individual exhibitors at its 
ow n due discretion, taking into account the space capacities avail-
able for the event and the purpose and structure of the event. 
 
2.2. The contract for the rental of space for a stand or booth 

(<stand=) and the exhibitor’s participation in the trade show  or ex-
hibition becomes legally binding only after EUROEXPO confirms  
the stand. Admission also represents acceptance of the contract. 
Contracts are alw ays accepted early enough that exhibitors have 
suff icient time to adequately prepare for their participation. 

 
2.3. If  the stand confirmation differs in its content from the  
exhibitor’s application, the contract nevertheless comes into effect 
in accordance w ith the stand confirmation unless the exhibitor ob-
jects w ithin tw o w eeks. Placement requests are considered to the 
extent possible but cannot be guaranteed and do not constitute 
grounds for w ithdraw al from the contract. 

 
2.4. EUROEXPO is entitled to w ithdraw  from the contract or 
terminate the contractual relationship w ithout notice if admission 
w as based on incorrect or incomplete information provided by the 

exhibitor or if  the admission requirements on the part of the ex-
hibitor are subsequently no longer present. This applies in partic-
ular if  the exhibitor trades under the name "LOGIMAT" or under  
names w ith the component "LOGIMAT" w ithout the prior consent 
of EUROEXPO, or offers or advertises products or services under  
these names. EUROEXPO is not liable for any consequences or 
losses arising directly or indirectly from incorrect, misleading, in-
accurate, or incomplete information in the application or from 
other communications from the exhibitor; EUROEXPO reserves 
the right to disregard application that contain insuff icient infor-
mation, are incomplete, or are submitted late. 

 
2.5. EUROEXPO may also make changes in the allocation 
of space even after the rental agreement has taken effect. In par-
ticular, EUROEXPO may change the location, type, dimensions , 
and overall size of the exhibitor’s exhibit space w here necessary 

for reasons of security or public order if  the exhibition is over-sub-
scribed and further exhibitors have to be admitted to the exhibition 
or if  changes in the allocation of space are necessary for more 

eff icient utilization of the spaces and facilities needed for the ex-
hibition. Such subsequent changes may not exceed the scope of 
w hat is reasonable for the exhibitor, how ever. 

 
2.6. Exhibitors are allow ed to sublet to co-exhibitors only  
w ith the prior consent of EUROEXPO, and EUROEXPO’s refusal 
to grant such consent does not constitute grounds for an exhibitor  
to terminate the contract. The fee for co-exhibitors and any other  
companies represented must be paid by the primary exhibitor and 

may be invoiced by EUROEXPO even after the end of the exhibi-
tion. The primary exhibitor bears the same liability for the culpa-
bility of its co-exhibitors and any other companies represented as 
it does for its ow n culpability. 

 
2.7. Reference is also made to the technical guidelines and 
the site and usage regulations of Messe Stuttgart, w hich are dis-
played at Messe Stuttgart and also form part of the contract. 

 
2.8. Registration is subject exclusively to these Exhibit ion  
Terms and Conditions. Any conflicting or deviating terms and con-
ditions of the registered exhibitor apply only if  EUROEXPO has 
expressly agreed to their application. 

 
3. Terms of payment 

 
3.1. The confirmation of the stand location and the associ-
ated invoices that the exhibitor receives from EUROEXPO are the 
definitive criteria for the exhibit hall stand. All amounts are subject 
to statutory value added tax and payable in euros. 
 
3.2. Invoices are payable by December 1, 2023. If the exhib-
itor is in arrears w ith payment, the statutory provisions apply. EU-
ROEXPO can claim higher damages for payments in arrears if  
specif ically documented, just as the exhibitor can furnish proof of 
lesser damages. 

 
3.3. EUROEXPO is entitled to invoice exhibitors by email. 
The deadline for contesting an invoice is 14 days after its receipt.  

 
3.4. The exhibitor is obligated to notify EUROEXPO w ithout 

delay if the exhibitor enters insolvency proceedings or becomes  
insolvent during the contractual relationship. 

 
3.5. EUROEXPO is entitled to assert its lessor’s lien on the 
stand equipment and exhibits brought in by the exhibitor and to 
prohibit their removal for all unfulf illed obligations of the exhibitor  
tow ard EUROEXPO. The exhibitor must provide EUROEX PO 
w ith information at any time on the ow nership of objects that are 
or w ill be exhibited. If the obligations tow ards EUROEXPO are not 
fulf illed w ithin the deadline set for the exhibitor, EUROEXPO is 
entitled to sell the retained items by private contract after giving 
notice. The statutory provisions on the enforcement of liens are, 
to the extent legally permissible, w aived. EUROEXPO is liable for 
damage and/or loss of objects only in the event of w illful miscon-
duct or gross negligence. Section 562a, sentence 2 of the Ger-
man Civil Code (BGB) does not apply here. 

 
4. Termination of contract by exhibitor  
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4.1. Exhibitors w ho cancel their event registration by Decem-
ber 1, 2023, must pay 30 percent of the stand rental fee. 
 
4.2. Exhibitors w ho cancel their event registration after De-
cember 1, 2023, must pay 100 percent of the stand rental fee. 
(The same applies to registrations received after the off icial reg-
istration deadline.) 

 
4.3. The exhibitor is alw ays liable for costs incurred at the 
time of cancellation from all additional services already ordered 
from and invoiced by EUROEXPO (such as the event marketing 
fee). 

 
4.4. Exhibitors w ho w ish to cancel must provide EURO-
EXPO w ith a w ritten statement to this effect. Verbal statements  
have no validity and do not require EUROEXPO to undertake any 

effort to rent the stand space elsew here, leaving the exhibitor fully 
liable for the stand rental fee and all additional services already  
booked. 

 
4.5. After receipt of the valid notice of cancellation from the 
Exhibitor, EUROEXPO may otherw ise arrange for the use of the 
exhibition space. This does not release the exhibitor from his pay-
ment obligation. 

 
4.6. Technical services booked separately by the exhibitor  
are provided and invoiced to the exhibitor directly by 
Landesmesse Stuttgart GmbH (Messe Stuttgart) and its contract 
partners. 

 
5. Termination of contract by organizer  

 
5.1. EUROEXPO is entitled to terminate the rental agree-
ment to the last know n address of the exhibitor w ithout notice and 
w ithout prejudice to the continued liability of the exhibitor for the 
full stand rental fee and the additional charges and services in-
curred if the f inancial circumstances of the exhibitor deteriorate 
signif icantly during the term of the rental agreement and/or if  in-
solvency proceedings against the exhibitor have been requested, 
opened, or discontinued for lack of assets. This also applies in the 
event that the exhibitor is in arrears w ith payments due. EURO-
EXPO expressly reserves the right to claim further damages in 
such cases. 
 
5.2. EUROEXPO is also entitled to bar an exhibitor from the 
trade show  w hile in progress if the exhibitor violates the on-site 
rules and regulations of EUROEXPO or Messe Stuttgart or if  there 

are other reasons that justify termination of the rental contract 
w ithout notice. In such cases, the stand rental fee is not refunded 
in w hole or in part. 

 
5.3. EUROEXPO is also entitled to w ithdraw  from the con-
tract if  the exhibitor violates an obligation under this contract to 
respect the rights, legal assets, and interests of EUROEXPO, and 
if it is no longer reasonable to expect the exhibitor to adhere to 
the contract. In addition to w ithdraw ing from the contract, EURO-
EXPO is entitled in such cases to demand that the exhibitor pay 
the agreed stand rental fee as a lump-sum compensation for dam-
ages. This does not affect EUROEXPO’s right to claim further 
damages. The exhibitor may demand a reduction in the lump-sum 
damages if it can demonstrate the loss sustained by EUROEX PO 
is smaller. 

 

6. Force majeure, cancellation of trade show  

 

6.1. Cases of force majeure (such as natural disasters, w ar, 
off icially ordered evacuation, closure, or bans) that prevent EU-
ROEXPO from fulf illing its obligations in w hole or in part release 
EUROEXPO from fulf illing these obligations. EUROEXPO must 
inform the exhibitor of this w ithout delay unless it is also prevented 
from doing so by a case of force majeure. 
 
The inability to obtain an adequate supply of auxiliary materials  
such as electricity or w ater, the presence of strikes and lockouts , 
the outbreak of an epidemic or pandemic, terrorist attacks, w ater 
damage, termination of or w ithdraw al from the contract by Messe 
Stuttgart, and structural changes on the part of Messe Stuttgar t 
are all deemed equivalent to a case of force majeure, provided 
that they are not of a short-term nature or the fault of EUROEX PO. 
 
In such cases, the exhibitor is refunded all or part of the stand 

rental and/or admission fees paid to EUROEXPO, in w hole or in 
part, insofar as the service paid for has not yet been provided at 
the time of the impossibility. No further claims for reimbursement 
or damages exist, unless EUROEXPO is responsible for intent or 
gross negligence. 
 
6.2. If  the trade show  is relocated, the contract is deemed to 
have been entered into for the new  period and/or venue. The ex-
hibitor may, how ever, object to the relocation w ithin a period of 
tw o w eeks after notif ication of the change. Claims for damages  
cannot be asserted on this basis. 
 
6.3. An interruption of the trade show  w hile already in pro-
gress due to events beyond EUROEXPO’s control is not grounds  
for the w ithdraw al from the contract or the assertion of damage 

claims. 
 

7. Stand use 

 
7.1. The duration of the event is set forth in the statement of 
participation. During this period, unless otherw ise specif ied in 
each instance, the trade show  is open to visitors daily from 9 a.m. 
to 5 p.m. and to exhibitors daily from 8 a.m. to 6 p.m. Outside 
these times, visitors are not permitted to stay on the exhibition 
grounds unless a registered and approved evening event (such 
as a stand party) is taking place. 
 
7.2. The exhibitor is obliged to use the stand for the duration 
of the contract in accordance w ith the Exhibition Terms and Con-
ditions and to keep it suff iciently staffed at all times during the 
opening hours of the event (compulsory presence). The exhibitor  

is further obliged to use the stand in an appropriate manner w ith 
regard to its size and the exhibits displayed and in accordance 
w ith the admission criteria. EUROEXPO is entitled to verify this. 

 
8. Stand construction 

 
8.1. Stands may only be constructed up to 3.50 meters in 
height. Any stand height in excess of this requires the w ritten ap-
proval of Messe Stuttgart. Because stand heights vary, the side 
of the w all facing the neighboring stand on the closed sides of the 
stand may not be used for advertising purposes and must be in a 
neutral w hite above a w all height of 2.5 meters. Open sides of the 
stand may only be closed off by w alls or the like up to one-third of 
their length. Stands w ith more than 30 square meters of closed 
superstructure must be equipped w ith a sprinkler system. Stands  
may not be assembled, structurally altered, or dismantled during 

the exhibition. The organizer’s stand construction guidelines ap-
ply. Nothing may be attached to stairs, hallw ays, or w alls, and an-
ything in violation w ill be removed at the exhibitor’s expense. 
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8.2. The distribution and display of brochures and advertis-
ing material outside the rented stand4in hallw ays, entry areas, 
etc.4is subject to a fee and only permitted w ith the w ritten ap-
proval of EUROEXPO. 

 
8.3. Stickers and similar decorative material that are placed 
inside the stand must be attached in such a w ay that they can be 
removed easily and w ithout damaging the (rented) partition w alls. 
The use of sound amplif ication equipment is not generally permit-
ted. Presentations in exhibition stands must be organized in such 
a w ay that avoids visual and acoustic disturbances of neighboring 
stands or traff ic obstructions in the stand and aisle areas. 

 
8.4. The preparation of hot food in the stands is not permitted 
due to the associated nuisance from odors. 

 

8.5. For safety reasons, the aisles must not be occupied un-
der any circumstances. The blocking off of aisles for receptions  
and the like is not permitted. Hanging signs, f lags, etc. over aisles  
or laying carpeting in the aisles is not permitted. 

 
8.6. Stand security may only be performed by companies  
contracted by Messe Stuttgart. 

 
8.7. The stand must be designed in such a w ay that there 
are no angles that are diff icult to monitor. Adjoining rooms may  
not be closed off by doors. Firing bolts and the like; hammer ing 
nails, tacks, or hooks; or fastening screw s and the like into w alls, 
doors, columns, beams, pillars, ceilings or into the f loor is not per-
mitted. 

 

8.8. Flags, signs, etc. may only be hung from the ceilings  
w ith the w ritten permission of Messe Stuttgart. 

 
8.9. All materials used in setting up and furnishing the stand 
must be impregnated to be f ireproof or otherw ise made flame-re-
tardant. This applies to f lag decorations as w ell. During the off icial 
inspection, the f ire department can ask to see the appropriate cer-
tif icates and carry out random checks. Fire alarms, f ire extinguish-
ers, hydrants, and the signs on these devices must remain visible 
at all times. 

 
8.10. Electrical boxes, phone jacks, gas connections, w ater 
supply and drains, compressed-air outlets, and vents must be 
freely accessible at all times and available to neighboring exhibi-
tors if  needed. Welding (arc or autogenous) is not permitted in the 
halls. Instructions are binding for the exhibitor, its sub-exhibitors , 

and accompanying persons. 
 

8.11. The exhibitor is responsible for the design of the stand. 
The minimum requirements for stand design are the attachment 
of a panel w ith the name of the exhibiting company or product as 
w ell as f loor covering and stand w alls. 

 
8.12. The technical guidelines of Messe Stuttgart apply. Also 
binding are the requirements and orders issued by the building 
supervisory authority (Bauaufsichtsamt), the independent inspec-
tion agency (technischer Überw achungsverein), the off ice of pub-
lic order (Amt für öffentliche Ordnung), the police, the f ire depart-
ment, the structural engineer, the trade supervisory authority  
(Gew erbeaufsichtsamt) and the public health authorities. 

 
9. Setup and dismantling 

 
9.1. Setup can begin at 7:00 a.m. on March 14, 2024, and 
must be completed by 8:00 p.m. on March 18, 2024. The system 
stands w ill be accessible starting at 8:00 a.m. on March 18, 2024. 

Dismantling can begin as soon as the trade show  is over and must 
be completed by 10:00 p.m. on March 23, 2024. 
 
9.2. EUROEXPO reserves the right to modify the contractual 
setup and dismantling times at short notice if it has a signif icant 
interest in such measures due to special circumstances; no claim 
for damages can be derived from such changes. 

 
10. Storage of packaging material 

 
Special rooms are available to the trade show ’s forw arding com-
panies to store crates, packaging material, and other empty con-
tainers. The storage of empty containers in the exhibition halls  
and in the safety zones is prohibited by order of the f ire depart-
ment. 
 

11. Safety regulations 

 
11.1. The exhibitor is responsible for the safety of persons in  
the exhibit hall stand that it constructs and/or uses. This applies  
especially w ith regard to stand safety and f ire safety at special 
events and evening events hosted by the exhibitor. 
 
11.2. The full w idth of all exits and aisles indicated in the ex-
hibit hall map must be kept free. The exits must not be covered or 
obscured. 

 
11.3. Information stands or tables may not be set up directly  
at entrances, exits, or stairw ells. Light, loudspeakers, and other  
technical equipment may only be operated by the organizer. 

 

11.4. Electricity, other energy sources, and w ater may only be  
used w ith the prior consent of Messe Stuttgart. Pow er connec-
tions are billed separately and monitored for w attage. 

 
11.5. Hazardous and explosive materials may not be brought  
onto the exhibition grounds. 

 
11.6. All radio communications on the exhibition grounds  
must be demonstrated to be compatible w ith or harmless to air 
traff ic. The operation of Wi-Fi and laser equipment in the halls is 
subject to approval. The use of laser equipment outdoors is gen-
erally prohibited. 

 
12. Guarantee and liability 

 
12.1. Complaints concerning possible material defects of the  

stand or the exhibition area must be reported to EUROEXPO as 
soon as the exhibitor occupies the stand and no later than on the 
last setup day so that EUROEXPO can have remedy any defects. 
Complaints reported after this time cannot be considered and can-
not form the basis of any claims against EUROEXPO. 
 
If EUROEXPO is unable to remedy duly reported material defects, 
the exhibitor is entitled only to termination w ithout notice or to a 
reasonable reduction of the rental price. Any further liability on the 
part of EUROEXPO is excluded except w here the defect is due to 
gross negligence or w illful misconduct on the part of EUROEX PO 
or its agents or to the absence of a w arranted characteristic. Sec-
tion 536 BGB and the provisions under Section 13 herein remain 
unaffected. 
 
12.2. The exhibitor is liable for any damage to persons or 

property for w hich the exhibitor or its employees, agents, exhib-
ited items, or facilities are culpable. The exhibitor fully indemnifies  
EUROEXPO and Messe Stuttgart from all such third-party  
claims4irrespective of the type of damage claims. 



Page 4/5 LogiMAT Exhibition Terms & Conditions  Status: April 18, 2023 

 
12.3. If  several exhibitors rent a stand together, each is jointly  
and severally liable. 

 
12.4. In particular, the exhibitor is fully liable for any damage 
to the stand material and to the exhibition center’s furnishings, 
f loors, w alls, ceilings, etc. The costs of any special cleaning or 
sanitation measures needed at the respective stands after 
LogiMAT w ill be passed on to the exhibitor. 

 
12.5. EUROEXPO has the right as organizer to enforce house  
rules. During the event, Messe Stuttgart and EUROEXPO repre-
sentatives w ill supervise the rented spaces. The instructions of 
the supervisory staff must be follow ed w ithout exception. 

 
12.6. Any special requests that go beyond the normal scope 

must be approved. The augmentation of standardized stands4
the attachment of display panels, the installation of lighting sys-
tems, etc.4may only be carried out by companies authorized by 
EUROEXPO or Messe Stuttgart. 

 
12.7. Exhibitors w ho abandon or dismantle their stand prem-
aturely w ill be excluded from the next LogiMAT trade show . 

 
12.8. All exhibitors agree to forgo any parallel events inside or 
outside the trade show  during the opening hours of LogiMAT. 

 
13. Exclusion of liability 

 
13.1. EUROEXPO is liable for bodily injury (losses resulting  
from injury to life, limb, or health) resulting from a breach of duty 

for w hich EUROEXPO, its legal representatives, or its agents are 
responsible, as w ell as for other losses resulting from an inten-
tional or grossly negligent breach of duty by EUROEXPO, its legal 
representatives, or its agents. 
 
13.2. EUROEXPO is also liable for other losses resulting from 
a negligent breach of essential contractual obligations by EURO-
EXPO, its legal representatives, or its agents; essential contrac-
tual obligations are those obligations w hose fulf illment is essential 
for the proper execution of the contract and on w hose perfor-
mance the other contracting party may typically rely. EUROEX PO 
is liable for a breach of essential contractual obligations only w hen 
the losses are typical and not consequential, and then only up to 
5 times the net rental fee, and not exceeding €100,000 per case 
of loss. 

 

13.3. EUROEXPO must be notif ied immediately of any 
losses. Any claims of any kind by the exhibitor against EURO-
EXPO, its agents, or its employees must be made to EUROEX PO 
no later than 14 days after the end of the event. Claims from the 
exhibitor received after this deadline w ill not be considered. The 
provisions under Section 13 herein remain unaffected. 

 
13.4. EUROEXPO is not liable to the exhibitor for loss of profit 
or other f inancial losses, provided that no intentional or grossly 
negligent action is involved. 

 
13.5. EUROEXPO assumes liability only for the objects  
brought in by the exhibitor, its agents, or third parties for the pur-
poses of the event if  such objects suffer damage that can be 
proven to be due to gross negligence or w illful misconduct on the 
part of EUROEXPO’s employee, legal representative, or agent.  

This applies as w ell to tortious acts. The same applies to vehicles  
parked on the exhibition grounds by exhibitors, employees, or 
agents. 

 

13.6. EUROEXPO is also not liable for disruptions in the use 
of the rental property caused by third parties. Likew ise, EURO-
EXPO is not liable for disadvantages caused by incorrect catalog 
entries and services unless EUROEXPO or its agents are respon-
sible for w illful misconduct and gross negligence. Any liability for 
compliance w ith unimpeded setup and dismantling is excluded. 

 
14. Data privacy 

 
Exhibitors can f ind information on how  data is used at 
https://w w w.logimat-messe.de/en/privacy-policy. 
 
15. Image and audio recordings, rights of use  

 
15.1. The exhibitor grants EUROEXPO or third parties hired 
by EUROEXPO the irrevocable right at no charge to make record-

ings of personnel, exhibits, and/or individual exhibited items dur-
ing the trade show , even beyond the reporting of a current event, 
and to process these recordings in w hole or in part and reproduce, 
broadcast, exhibit, distribute, and use them in audiovisual media, 
including in processed form, and specif ically but not exclusively  
for advertising purposes, in all current (print, online, digital, etc.) 
and future media formats. These rights are open-ended and apply  
w orldw ide. 
 
These rights also apply for the purpose of reporting through media 
such as radio, television, video, daily press, and industry press. 
 
15.2. Irrespective of this, it remains the responsibility of the  
exhibitor to protect its ow n exhibits (including sketches) from un-
w anted image and sound recordings. 

 
16. Expiration of claims, offset, right of retention, prohi-

bition of assignment 

 
16.1. All claims of the exhibitor against EUROEXPO expire six 
months after the end of the event unless they are based on delib-
erate action by EUROEXPO’s legal representatives, employees , 
or agents. The same applies to direct claims against the afore-
mentioned group of people. The provisions under Section 13 
herein remain unaffected. The period of limitation begins on the 
business day follow ing the end of the event. 
 
16.2. The exhibitor is entitled to offset claims against EURO-
EXPO only if  its counterclaims have been established by a f inal 
judgment in a court of law , are undisputed, or have been recog-
nized by EUROEXPO. 

 
16.3. The same applies to rights of retention if the exhibitor is 
an entrepreneur, a legal entity governed by public law , or a special 
fund governed by public law . If the exhibitor is not one of the 
above, it is entitled to exercise a right of retention if its counter-
claim is based on the same contractual relationship. 

 
16.4. The exhibitor is prohibited from assigning its claims  
against EUROEXPO or EUROEXPO’s employees, agents, or vi-
carious agents. 

 
17. Written form, place of performance, place of juris-

diction, final provisions 

 
17.1. Should individual provisions of these terms and condi-
tions be found to be invalid, this does not affect the validity of the 

remaining provisions. To replace the invalid provisions, the par-
ties agree to negotiate other effective provisions that most closely  
correspond to the economic purpose of  the invalid provisions. 
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17.2. All agreements made betw een EUROEXPO and the ex-
hibitor arising from and in connection w ith participation in the trade 
show  and the rental contract are to be recorded in w riting (email, 
fax). This also applies to amendments and additions to the rental 
agreement and to this stipulation of the w ritten form. Verbal com-
mitments made by EUROEXPO are binding only if  confirmed by 
EUROEXPO. Any termination of the contract, statement of w ith-
draw al, or cancellation agreement must also be in w riting. 

 
17.3. These terms and conditions are subject to the law s of  
the Federal Republic of Germany. The German text is authorita-
tive for the interpretation of the Exhibition Terms and Conditions  
and all other terms and conditions. 

 
17.4. The place of performance is the location of the event.  
The place of jurisdiction is Munich if the exhibitor is a merchant, 

legal entity governed by public law , or special fund governed by 
public law , or has no general place of jurisdiction in Germany. 

 
18. Out-of-court settlement and notice per Section 36 

VSBG 

 
The European Commission offers an online dispute resolution  
platform at  
http://ec.europa.eu/consumers/odr/ or  
https://w ebgate.ec.europa.eu/odr.  
EUROEXPO advises that it is not obliged to participate in arbitra-
tion procedures before a consumer arbitration board and that it  
does not participate in dispute resolution procedures before a 
consumer arbitration board. 


